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JCP&L Clean Comfort Program Participant  
Acknowledgment and Rebate Application

Congratulations on your decision to participate in JCP&L’s Clean Comfort Program — the first step on the path to residential 
building decarbonization! Your new heat pump system will be designed to provide year-round comfort, while reducing 
your homes’ emission of greenhouse gases and other pollutants — leading to a cleaner environment for your family 
and community. Please take a few minutes to review and complete all required application details and acknowledge the 
information regarding your project.

Costs of these programs may be recovered through customer rates in accordance with 
New Jersey law. For a complete list of commercial, industrial, residential and low-income 
energy efficiency programs, please visit energysaveNJ.com.

Please complete this application and email with subject line  
“JCP&L Clean Comfort” to energysaveNJ@clearesult.com  
or mail to:

JCP&L Clean Comfort Rebate Program 
16350 Felton Rd 
Lansing, MI 48906

The following must be submitted with every JCP&L Clean Comfort rebate application:
1.	 Signed and dated JCP&L Clean Comfort Program Participant 

Acknowledgment and Rebate Application. All fields must be 
answered and complete information provided on both your 
existing and upgraded systems for your rebate to be processed.

2.	 A paid invoice dated between February 1, 2026, and June 
30, 2027, clearly itemized, indicating the type of equipment, 
installation date, purchase price, model number and serial 
number of all installed units. Please note instructions 
below regarding invoice for customer incentive payments 
assigned to contractor. Units must not have been previously 
incentivized in other energy efficiency programs. 

3.	 Copy of permits (as issued or proof of application) for 
installation of measures per applicable jurisdictional codes 
and requirements (e.g., federal, state, municipal, etc.)

4.	 Air Conditioning, Heating and Refrigeration Institute (AHRI) 
certificate(s), including unit model number, capacity and 
efficiency performance ratings. All minimum efficiency ratings 
must be met to qualify for a rebate. When installing an Air 
Source Heat Pump — Cold Climate System, submit copy to 
verify COP rating using NEEP Product List. (https://ashp.neep.
org/#!/product_list/)

5.	 You must submit one of the following per unit installed: a copy 
of the UPC label, distributor’s invoice, photo of the nameplate 
or warranty registration.

6.	 For project to qualify as a full displacement, submit completed 
and signed Decommissioning Guidance Form provided by the 
JCP&L Clean Comfort program.

7.	 To qualify for Re-ducting Rebate, submit a summary of ACCA 
Manual D® Residential Duct Systems design for re-ducting plan. 

8.	 Submit clear photos of old existing equipment and newly 
installed equipment. 

9.	 If decommissioning fossil fuel appliances, submit photos in 
support of steps completed as outlined in Decommissioning 
Guidance (see form for details).

10.	Eligible equipment must be installed by a qualified contractor, 
be ENERGY STAR® certified and meet or exceed all additional 
requirements. All equipment must be selected and installed 
in accordance with ANSI/ACCA Technical Manuals: Manual 
J® Residential Load Calculation, Manual S® Residential 
Equipment Selection and Manual D® Residential Duct Systems, 
as applicable. Please submit one application with any 
additional forms as outlined above per project.

Customer Information
Complete all fields. Missing information will delay application processing.

Name 
(Account holder on record)

12-Digit Account 
Number

Installation Address City State NJ ZIP

Email Address Contact Phone 
Number

Date Installed Type of Residence □ Single Family
□ Multifamily

Is this system installed in a 
previously unconditioned space? □ Yes   □ No

Number of Household  
Occupants

Current Heating 
Provider:

□ PSEG    □ Elizabethtown Gas 
□ New Jersey Natural Gas 
□ Oil    □ Propane

If Oil or Propane, 
Please Specify 
Provider:

Customer Gas 
Account Number:

How did you hear about  
this program? □ Bill Insert    □ energysaveNJ.com    □ Contractor    □ Email    □ Family/Neighbor/Friend    □ JCP&L Employee

 Exclusion: This program is for existing single-family homes.  
Equipment installations in newly constructed homes are not eligible for this program.

http://www.energysaveNJ.com/CleanComfort
callto:18554493090
https://www.firstenergycorp.com/save_energy/save_energy_new_jersey.html
mailto:energysaveNJ@clearesult.com
https://ashp.neep.org/#!/product_list/
https://ashp.neep.org/#!/product_list/
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Participating Contractor Information
Complete all fields. Missing information will delay application processing.

Contractor Name Phone Number

Address City State NJ ZIP

HVAC License # Email Distributor Name

Payment Goes To □ Customer     □ Contractor*
*�If customer incentives are assigned as payment to the contractor: 

1: “Contractor” box must be selected 
2: Paid invoice must clearly show incentives as a negative dollar amount discounted from total cost 
3: Customer must check box and provide signature at the line acknowledging assignment below

Customer signature in this section should be supplied only when the rebate is being assigned to the contractor.
The contractor must provide a W-9 form when submitting their first rebate through the JCP&L Clean Comfort Program. Customer rebates assigned may 
only be disbursed to contractor named above. The contractor is responsible for paying any sub-contractors directly.
□ I am submitting an application and certify that I am assigning the full rebate to the Participating Contractor listed on this application. I understand the 
rebate I qualify for has been applied as a discount off the purchase price of an eligible project of the JCP&L Clean Comfort Rebate Program.

Customer
Signature Date Print Name

Project Home Details
Complete the following information on your existing Water Heating and HVAC system(s). Complete all fields. Missing information will delay application processing.

What is the existing HVAC heating fuel? □ Gas     □ Electric     □ Oil     □ Propane    (if replacing HVAC, existing must be fossil fuel to qualify)

Is this a full heating load displacement? □ Yes     □ No If yes, was this also a conversion from a delivered fuel system? □ Yes     □ No

What is the existing HVAC 
heating equipment type?

□ Furnace     □ Boiler 
□ Electric Resistance      
□ Heat Pump

Was the existing  
HVAC heating  
equipment functional?

□ Yes     □ No
If yes, is any part of the 
old heating system still 
in use?

□ Yes     □ No

What is the existing  
cooling equipment type?

□ Split System Heat Pump      
□ Central AC     □ Room AC       
□ Packaged Terminal AC
□ Packaged Terminal Heat Pump 
□ NONE

Was the existing cooling 
equipment functional? □ Yes     □ No

If yes, is any part of the 
old cooling system still 
in use?

□ Yes     □ No

Age of existing  
HVAC equipment?

Heating:                                                         
Cooling:                                                        

Decommissioning Guidance form included?  
(required on full displacement/conversion projects)   □ Yes     □ No

Fuel Type of Existing Water Heater: □ Natural Gas     □ Electric     □ Oil     □ Propane   (if replacing water heater, existing must be fossil fuel to qualify)

Please select existing water heater type 
and note the quantity of each type:

□ Tankless ____    □ Storage ____    □ Heat Pump Water Heater  ____    
□ Other (please list type/quantity) ________________________________________________________________

Primary HVAC System Type
Check box to indicate project primary HVAC system type and complete each section as applicable. Provide manufacturing information on each unit being 
installed in the Project System Specifications section, below. Missing information will delay application processing. 

Primary System Type Minimum Requirements Incentive (check all that apply) Incentive Amt. Total Rebate

 □ Full Displacement: Cold Climate  
Air Source Heat Pump (ccASHP)

No need for integrated controls

Equipment sized for 100% of the heating 
load of Manual J and not to exceed the 
capacity resulting from Manual S

Decommissioning of existing fossil fuel 
equipment required

Ducted or Ductless, ccASHP must be 
on the NEEP equipment list or meet 
current NEEP specification at the time of 
installation:

NEEP: Ductless ccASHP - SEER2 >15, 
HSPF2 >8.5, COP 5F >1.75

NEEP: Ducted ccASHP - SEER2 >14.3, 
HSPF2 >7.7, COP 5F >1.75

Subsequent ccASHP units are eligible at  
$2,000 per unit to meet the heating load

Additional standard ASHP or DMSHP 
units installed in home are eligible at $750 
per unit at the below current ASHP tier 2 
standard level:

SEER2 ≥ 17.1, EER2 ≥ 11.7, HSPF2 ≥ 7.8

If DMSHP, was this added to previously 
unconditioned space? 

□ Yes   □ No

 □

 □

 □

 □

 □

 □

Gas or Delivered Fuel non-Income Qualified  
Customers: Lesser of $10,000 or 50% of project  
cost as the primary system

OR

Gas or Delivered Fuel Moderate-Income Qualified 
Customers:   Lesser of $12,000 or 60% of project cost 
as the primary system

Additionally, as applicable:

Up to $2,000 for re-ducting (if Manual D calls for it, 
summary sheet needed for incentive)

Up to $2,000 for decommissioning (Decommissioning 
Guidance form needed for incentive)

$2,000 per additional qualifying  ccASHP 
(                  x $2,000=                                )

$750 per additional qualifying  standard ASHP  
(                  x $750=                                )

   $                                      

   $                                            

   $                                      

   $                                      

   $                                      

   $                                      

   $                                      

http://www.energysaveNJ.com/CleanComfort
callto:18554493090
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Primary System Type Minimum Requirements Incentive (check all that apply) Incentive Amt. Total Rebate

 □ Full Displacement: Ground Source  
Heat Pump (GSHP) System

No need for integrated controls (unless dual fuel GSHP).

Equipment sized for 100% of the heating load of Manual 
J and not to exceed the capacity resulting from Manual S

Decommissioning of existing fossil  
fuel equipment required (unless duel fuel GSHP)

Provide the horsepower rating  
of the water pump:                                        

Does GSHP installation include  
a desuperheater?  □ Yes     □ No

Is the system a dual-fuel heat pump?  □ Yes     □ No

If the GSHP is dual fuel, is the existing equipment 
operational ?   □ Yes     □ No

If existing equipment will continue to be used, 
integrated controls are required. Does this installation 
include integrated controls?   □ Yes     □ No

Indicate type:   
□ Water-to-Air Closed Loop      
□ Water-to-Air Open Loop 
□ Water-to-Water Closed Loop 
□ Water-to-Water Open Loop

ENERGY STAR® certified

Additional ccASHP units are eligible at 
$2,000 per unit to meet the heating load 
called for by ACCA Manual J® Residential 
Load Calculation.

Whether Ducted or Ductless, any additional 
ccASHP must be on the NEEP equipment 
list or meet current NEEP specification at 
the time of installation:

NEEP: Ductless ccASHP - SEER2 >15,  
HSPF2 >8.5, COP 5F >1.75

NEEP: Ducted ccASHP - SEER2 >14.3,  
HSPF2 >7.7, COP 5F >1.75

Additional standard ASHP or DMSHP 
units installed in home are eligible at $750 
per unit at the below current ASHP tier 2 
standard level: 

SEER2 ≥ 17.1, EER2 ≥ 11.7, HSPF2 ≥ 7.8

If DMSHP, was this added to previously 
unconditioned space? 
□ Yes   □ No

□ Gas Customers: Lesser of 
$4,000/10,000 Btu/h or 50% of project 
cost as the primary system

OR

□ Delivered Fuel Customers: Lesser of 
$5,000/10,000 Btu/h or 50% of project 
cost as the primary system

□ Moderate-Income Customers: 
Additional $1,000/10,000 Btu/h  
or 10% of project cost as the  
primary system

Additionally, as applicable:

□ Up to $2,000 for decommissioning 
(Decommissioning Guidance form 
needed for incentive)

□ $2,000 per additional qualifying  
ccASHP 
(                  x $2,000=                                )

□ $750 per additional qualifying   
standard ASHP  
(                  x $750=                                )

   $                                      

   $                                            

   $                                      

   $                                      

   $                                      

   $                                      

   $                                     

 □ Full Displacement/Dual Fuel: Cold Climate Air Source 
Heat Pump (ccASHP) System With Integrated Controls

Must include integrated control of ASHP & fossil fuel 
heating source

Equipment sized for 100% of the heating load of Manual 
J and not to exceed the capacity resulting from Manual S

Decommissioning of existing fossil fuel equipment is 
not required

Will the existing system continue to be used?
□ Yes     □ No

If existing system will continue to be used, integrated 
controls are required. Does this installation include 
integrated controls?
□ Yes     □ No

Did you install a furnace with an air source heat pump?
□ Yes     □ No     □ Furnace is existing
Furnace Model Number                                              

(If your AHRI reference number includes a furnace, 
please provide the furnace model number, as this 
information is required.)

Ducted or Ductless, ccASHP must be on the 
NEEP equipment list or meet current NEEP 
specification at the time of installation:

NEEP: Ductless ccASHP - SEER2 >15,  
HSPF2 >8.5, COP 5F ≥1.75

NEEP: Ducted ccASHP - SEER2 >14.3,  
HSPF2 >7.7, COP 5F ≥1.75

Subsequent ccASHP units are eligible at 
$2,000 per unit to meet the heating load

Additional standard ASHP or DMSHP 
units installed in home are eligible at $750 
per unit at the below current ASHP tier 2 
standard level:

SEER2 ≥ 17.1, EER2 ≥ 11.7, HSPF2 ≥ 7.8

If DMSHP, was this added to previously 
unconditioned space? 
□ Yes   □ No

□ Gas or Delivered Fuel Customers: 
Lesser of $5,000 or 50% of project cost 
of the largest system

□ Moderate-Income Customers: 
Lesser of $6,000 or 60% of project cost 
of the largest system

Additionally, as applicable:

□ $2,000 per additional qualifying  
ccASHP 
(                  x $2,000=                                )

□ $750 per additional qualifying  
standard ASHP  
(                  x $750=                                )

   $                                      

   $                                            
   $                                     

   $                                     

   $                                     

Project HVAC System Specifications 
 The primary system should be the largest system. Provide information for each subsequent system installed. This section must match all equipment indi-
cated as installed in the Primary System Type section. Missing information will delay application processing. 

Type (Standard  
ASHP, Cold Climate 

ASHP, DMSHP)
Manufacturer Condenser Model 

No. Outside Unit
Condenser Serial 
No. Outside Unit

Coil Model No. 
Inside Unit

AHRI Certificate 
No.

Primary System

Additional System

Additional System

Additional System

http://www.energysaveNJ.com/CleanComfort
callto:18554493090
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Additional Eligible Measures
Check box to indicate eligible project measures and complete each section as applicable. Provide manufacturing information on each unit  
being installed in the Additional Eligible Measure Specifications section, below. Missing information will delay application processing.

Additional Eligible Measures Minimum Requirements Incentive (check all that apply) Incentive Amt. Total Rebate

 □ Heat Pump Water Heater (HPWH) 
(replacing fossil fuel unit)

Does this replace a gas water heater?
□ Yes     □ No

If replacing a storage tank,  
Volume of Water in Gallons Stored in  
Existing Tank:                            gallons. 

Installation Location
□ Unconditioned Basement     □ Garage 
□ Conditioned Space     □ Unknown

If Conditioned Space, provide HVAC Type:

□ ASHP     □ GSHP     □ PTHP     □ MSHP
□ Furnace     □ Boiler

Year existing water heater manufactured: 
                                                    

ENERGY STAR® certified  □ $750/per unit    $                                         $                                      

 □ Induction Cooking (replacing fossil fuel unit)
□ Cooktop 4 burners    □ Cooktop 5 burners

What is the existing equipment? 
□ Range     □ Existing cooktop

Fuel Type of existing equipment? 
□ Natural Gas    □ Propane  
(existing electric does not qualify for incentive)

ENERGY STAR® certified  □ $400
□ Moderate Income Customers: Additional $200    $                                         $                                            

 □ Heat Pump Clothes Dryer  
(replacing fossil fuel unit) 

Fuel type of Existing Dryer 
□ Natural Gas     □ Oil     □ Propane  
(existing electric does not qualify for incentive)

ENERGY STAR® certified  □ $400
   $                                         $                                            

 □ Electric Ready – Panel upgrades

Must submit photo of panel and/or  
circuit upgrades

Only eligible when installed with other 
JCP&L Clean Comfort measures

For non-Income Qualified customers: 
$300 per circuit for each BD measure 
requiring a 240V circuit installed under  
the program, up to four circuits

For Income Qualified customers: Full  
cost up to $4,000 to upgrade a panel.  
The upgrade shall include enough  
capacity to support the needed upgrades 
and a Level 2 EV charger (where possible).

 □

 □

$300 per additional qualifying 240V 
circuit (4 maximum) (                  x $300=                                )

Cost of panel upgrade, up to $4,000 
(                                                ) 

•	Income Qualified customers:  
If panel is upgraded, was this installed with capacity  
to meet upgrades and a Level 2 EV charger?  
□ Yes 
□ No

   $                                         $                                            

Additional Eligible Measures Specifications
This section must match all equipment indicated as installed in the Additional Eligible Measures section. Missing information will delay application processing.

Equipment Type (HPWH, 
HPCD, Induction Cooking) Minimum Requirements Manufacturer Model No. Serial Number

ENERGY STAR certified

ENERGY STAR certified

ENERGY STAR certified

ENERGY STAR certified

ENERGY STAR certified

ENERGY STAR certified

http://www.energysaveNJ.com/CleanComfort
callto:18554493090
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Enhanced rebate for low- to moderate-income (up to 400% FPIG) customers. JCP&L reserves the right to request proof of income to verify eligibility. 

Do you live in a low- to moderate-income census tract area? □ Yes     □ No                

To see if you qualify, visit: geomap.ffiec.gov/FFIECGeocMap/GeocodeMap1.aspx

If no, please see if you qualify through one of the programs listed below.

Customer statement: □ By checking this box, I attest that I meet the 
qualifications for the enhanced rebates based on household income 
levels and family size per the guidance found on the Federal Poverty 
Income Guidelines (FPIG)

If you participate in one of the following assistance programs, you are automatically eligible for the additional Income Qualified enhanced incentive.

Check all that apply:
□ Universal Service Fund (USF)    □ Lifeline    □ Low-Income Home Energy Assistance Program (LIHEAP)    □ Payment Assistance for Gas and Electric (PAGE)
□ New Jersey SHARES (NJ SHARES)    □ Temporary Assistance to Needy Families (TANF)    □ Supplemental Security Income (SSI)
□ Pharmaceutical Assistance to the Aged and Disabled (PAAD)    □ Section 8 Housing Assistance    □ Supplemental Nutrition Assistance Program (SNAP)   
□ General Assistance (GA)

Total JCP&L Clean Comfort Rebate Amount Equipment Installation Date Total Installation Cost (Equipment + Labor)

$ $

  �Visit neifund.org/jcpl-residential to find out about 0% APR fixed monthly payment financing for qualifying home energy 
efficiency upgrades.

Contractor Statement
The undersigned contractor hereby certifies that all materials and equipment as listed on previous page/s of this document have been 
provided and installed directly by, or by a subcontractor (indicated below) to, and any payments by the customer have been made directly 
to, my company.  All installations were completed under the below applicable license/s and permit/s per applicable jurisdictional codes 
and requirements (e.g., federal, state, municipal, program, etc.) that govern decommissioning and disposal of heating systems and fuel 
storage tanks. Contractor attests to the accuracy of any supporting documents submitted with this application.

Contractor / Company Name Signature			  Date Print Name

Subcontractor / Company Name Specialty (if applicable) License Number

Please complete this application and email with subject line  
“JCP&L Clean Comfort” to energysaveNJ@clearesult.com  
or mail to:

JCP&L Clean Comfort Rebate Program 
16350 Felton Rd 
Lansing, MI 48906

Customer Acknowledgment
By signing and submitting this application, I agree to the terms and conditions of this document and certify that the information I have provided is true and 
accurate. I certify that I have read, completed, and understood the information on this application. I hereby agree to make my home available to the JCP&L 
Clean Comfort Program for a quality control inspection if requested. I affirm my understanding that the JCP&L Clean Comfort Program rebate application 
cannot be processed for incentives until forms and supporting documentation have been submitted by my participating contractor, and deemed complete 
by the JCP&L Clean Comfort Program.
□ �[Check only if the following applies:] I am affiliated with a contractor that performed work on my JCP&L Clean Comfort project or I am affiliated with 

a company that performs services for the JCP&L Clean Comfort Program. As such, I acknowledge that I will be required to have a quality control field 
inspection performed on my home.

Customer Signature Date Print Name

All applicable sections must be completed with all questions answered in order to process your rebate. Incomplete applications will 
result in payment delays.

http://www.energysaveNJ.com/CleanComfort
callto:18554493090
http://geomap.ffiec.gov/FFIECGeocMap/GeocodeMap1.aspx
https://residential.energysavenj.com/jersey-central/IQWX/
https://residential.energysavenj.com/jersey-central/IQWX/
http://
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JCP&L Clean Comfort Program Terms and Conditions
1.	 Applicant must be a New Jersey residential customer of JCP&L.

2.	 Rebate applications are valid for qualified equipment purchased  
and installed beginning February 1, 2026, through June 30, 2027.

3.	 Rebate application must be submitted within 120 days of  
installation date.

4.	 It is the responsibility of the customer to ensure that all  
requirements for the rebate are met. Failure to provide any  
of the required information will prevent processing of your  
application. Please submit one rebate form per project home.

5.	 Rebate payments are based on the equipment installation date.  
Customers must abide by the rules and rebate levels in effect  
on the date of installation. Rebate levels cannot exceed total  
project cost.

6.	 Purchase must be of qualified high-efficiency electric equipment  
as defined in the tables in this rebate form.

7.	 The efficiency levels are based on the Air Conditioning, Heating 
and Refrigeration Institute (AHRI) certified performance criteria of 
an outdoor unit and indoor coil (and/or furnace/blower) working 
together. These ratings are found on the AHRIdirectory.org website. 
All ENERGY STAR certified equipment must be listed at energystar.
gov in order to participate in this program. Both the outdoor unit 
and coil /indoor unit must be replaced and installed as a  
matched set.

8.	 Payment will be issued to the account holder at mailing address on 
record with the utility or to submitting contractor as assigned by 
customer through their signature on this rebate form.

9.	 Please allow up to 6-8 weeks from the date all required information 
is received and deemed complete to allow for quality assurance 
and processing of your rebate(s). Projects must pass all quality 
assurance and quality control inspection(s) in order to  
receive rebates.

10.	All rebated products must be installed and used at the service  
(install) address specified on the rebate application.

11.	 Program procedures, requirements and rebate levels are subject  
to change or cancellation without notice and are subject to available 
program funds.

12.	JCP&L and/or their designees, including program administrators 
and evaluation contractors, reserve the right to review installations 
to verify completion and measure energy savings to ensure 
compliance with all program requirements. Such reviews will be 
made at a time convenient to the applicant. Misrepresentation of 
installation location or measure eligibility may result in forfeiture  
of the rebate.

13.	Installations must be completed in accordance with all laws,  
codes and other requirements applicable under federal, state and 
local authority.

14.	You are urged to seek appropriate consultation concerning any tax 
liabilities that could be associated with the receipt of the rebate.

15.	 JCP&L and/or its designees, including program administrators,  
do not endorse any particular manufacturer or product as part of 
this program.

16.	JCP&L, their parents, subsidiaries, affiliates, officers,  
employees, contractors and agents assume no responsibility  
for the performance of the equipment or equipment warranty,  
the quality of the work, labor and/or materials supplied, and/or  
the acts or omissions of the Participating Contractor.

17.	CLEAResult, their parents, subsidiaries, affiliates, officers,  
employees, program implementers, contractors and agents  
assume no responsibility for the performance of the equipment  
or equipment warranty, the quality of the work, labor and/or 
materials supplied, and/or the acts or omissions of the  
Participating Contractor.

18.	The customer hereby agrees to indemnify, defend and hold  
harmless JCP&L, their parents, subsidiaries, affiliates, officers, 
employees and program implementers, from any and all liability 
associated with this project.

19.	By submitting this application, customer agrees to the terms  
and conditions of this document and certifies that the information  
provided is true and accurate. Costs of these programs may be  
recovered through customer rates in accordance with New Jersey 
law. For a complete list of commercial, industrial, residential  
and low-income energy efficiency programs, please visit  
energysaveNJ.com

http://www.energysaveNJ.com/CleanComfort
callto:18554493090
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